
Profile After taking a break from the daily grind (and 3 years working with a fast-paced SaaS startup) to explore the 
world of freelancing, I’m back on the market and looking for exciting and challenging opportunities that will 
allow me to grow as a front-end developer/designer, while also using my skills to benefit the company or 
team with which I work. 

Experience Front-End Web Developer & Designer, Woobox; Vancouver, WA – 2012-2014 
 Worked on several projects ranging in size and importance; mainly related to the front-end and sales-related 

portions of the website, with some involving the dashboard/admin interface and UI/UX aspects.   
	 Tasks included everything from updating general content on the website, to redesigning the entire site from 

the ground up, to creating marketing materials and advertising graphics.   
	 Additionally, I served as a means of reference for our backend developers and founder to bounce ideas off of 

for new features, apps, and functionality within the platform.   

	 As needed, I was the point person in charge of overseeing the custom projects requested by various 
customers (whether it be an implementation of a custom design, or a new feature to be built into the 
backend), from the initial contact, to the Statement of Work and contract agreements, to the assignment and 
completion of the project and its related tasks. 

Customer Support Manager, Woobox; Vancouver, WA – 2011-2012 
 Worked with customers and prospective customers to explain how the apps work, troubleshooting issues 

that came up (whether live, past, or potential), addressing concerns of users, walking them through the setup 
and other pre- and post-promotion steps necessary for a successful campaign.   

	 Additionally, I was tasked with writing up the job description for hiring new employees, reviewing and 
prioritizing the potential candidates, and getting the new hires set up once they arrived.   

	 During this portion of my employment with Woobox, I was also in charge of researching and choosing a 
support software platform to use for our growing customer support needs, as well as setting this platform up 
once we decided on it. 

Clerical Assistant, WSU Dept. of Biological Systems Engineering – 2006-2011 
 Compiled personal information from 100+ employees/students to create and maintain a department contact 

database.   

	 Distributed time/leave reports and records for all department personally (via FileMaker Pro and Excel).  
Tasked with miscellaneous database entry and filing of budget statements, purchasing information, and 
personnel records.   

	 Additionally, I was tasked with creating and maintaining a department photo board showing all personnel and 
students, which was updated each semester and displayed in the building’s entry way. 

Education Washington State University; Pullman, WA – B.A. Marketing, 2011 

Skills	 HTML5, CSS3, responsive web development, Bootstrap, Foundation, Wordpress, Squarespace, Adobe 
Creative Suite (Photoshop, Illustrator, etc.), project management, organization, communication (both written 
and verbal), copywriting, copy editing, and much more — learning things and improving every day! 
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